REGISTRATION INSTRUCTIONS — IMPORTANT!!!
Go to: http://ecare.poway.org

FIRST-TIME REGISTRATION - YOU WILL BE REQUIRED TO CREATE TWO DIFFERENT LOGIN ACCOUNTS . One for the
Utility Billing System (eCARE) and the other for the third-party vendor (Paymentus). The third-party vendor is a secure
site that keeps your eCHECK, Debit, and Credit Card information safe and secure.
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Once you have registered, you will receive a confirmation email.

PAYMENTUS LOGIN PAGE

Since this is your first time making an Echeck payment, you will be required to ‘CREATE AN ACCOUNT’ with our third-
party payment vendor (Paymentus).

Click
Sign Up Now

ase enter all of the information below and click Sign Up.

eCare Payments
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Passwords must meet the following requirements:

« must be at least 6 characters in length
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- + only alphanumeric characters are allowed

E - For enhanced security, do not use proper names, words commonly found in the d
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Once you are enrolled, select This will take you back to the Payment Screen.


http://ecare.poway.org/

Login to Your Account with your email and password.
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Questions? Call Customer Services at (858) 668-4401



