WATER /SEWER BILLING

- POWAY

User Registration

When you complete the online registration, you are sent a confirmation email as part of the process. To
authenticate your account, click the link in the email that was sent to the address you provided. Please check
your spam and junk email folders if you did not receive the email.

CONTACTUS  NEED HELP? ~ © O seean

. CITYOF . . Login to My Account | Register Now
I_)OM l Enter Username Enter Password
WATER/SEWER BILLING

CJRemember me  Forgot Username | Password

Pay Now

New User Registration
Enter a User Name of
User Registration includes entering mandatory information, which are marked as (required). Member accounts are Verified once account information has your choice
been submitted. You will receive an email containing a link to use to verify your account. Registration may take several seconds, once the Register button'is
clicked

Enter a password

User Name (reguired)

Password (required) Confirm password
confirm Password (required)
. o Enter your Customer #
Must be at least 7 characters long i
from your bill*

Customer Number (required)

Enter your Account #

Account Number (reguired)

HIES
Must be in format ########-## (i.e. two numbers separated by dash). from your bl”
Check to receive
bill in the mail U Receive Printed Bills?
Email Address (required) Enter your email address
Confirm Email Address (reguired) Confirm your ema” Address

Cancel Click Register

* Customer Number & Account Number are located on your bill as shown below.

ST City of Poway
( (o P.O. Box 51097
ot 4 Los Angeles, CA 90051-5397
Quesl‘i;-n_s a_k;c-)ul this Utility Bill? Please call (858) 668-4401 City Offices are located at 13325 Civic Center Drive
Account Number: 12345678-01 | [pRreyIOUS BALANCE $ 21651
H 12345 Payment(s)-Thank You $  -216.51
Service Address: ivic Center Drive
Read Dates: 3/17/2020 - 5/18/2020
Statement Date: 5/27/2020 | |Basic Service $ 55.62
Due Date: 6/8/2020 | |gjock 1 (0-20) 17 @ $4.59 $ 7803
WATER CHARGES S 133.65
. MEI_:er Meter Billing Previous Current Units.
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